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How to Guide — Coordinated Entry HMIS Intake Workflow

1. Loginto HMIS using the “2020 Coordinated Entry” workgroup and your “Coordinated
Entry Region #” as the organization.

2. From the “Home” workspace, click on your initials on the far top right of ClientTrack at the top
of the page.

PROFILE

Grant Peters
gpeters@ihcda.in.gow
Indiana HMIS Train

ACCOUNT SETTINGS

Workgroup

2020 Coordinated Entry =
Organization

Coordinated Entry Region 1 -
Location

Open Workgroup Designer
Security Settings
Clear Preferances

Sign Out



How to Guide — Coordinated Entry HMIS Intake Workflow
Revised: October 2022

3. From the left hand “Workspace” menu, click on “Clients”.

(3)

attnesfirlisnttrack. eceovia.rom /MainPane asny?inline=tondma 1000000094

171 Coordinated Entry Intake
171 COVID-19 Intake

& COVID-19 Vaccine Intake

[II Client Dashboard

> & EditClient
[3 Client CE Consent Forms
[0 Case Notes

» [ Assessments

v =+ Referrals

4 Housing Program Eligibility and

Availability
» [ Services
3 Enrollments
o

> am Family Members

131 Paused Workflows

Clients / Client Dashboard @ Q
Michelangelo Turtle ClientiD
123-45-6789 a & HH
1/1/1990 1048331 - B
- ; =
Michelangelo Turtle's Dashboard
Michelangelo Turtle's Information =
Name: Turtle, Birth 1/1/19%90 Age: 32
Michelangele  Date:
Gender: Male Veteran: Client
Doesn
Know
Ethnicity: MNon- Race: Client
Hispanic/Non- doesn't
Latin(a)(o)(x) know
Michelangelo's Enroliments
1 result found.
Project Exit Housing
Enroliment Case Start Date Date Move-In Exit Exit
Description ~ Members | 1Z Date Enroll ID ID Des
v Current
ws My Fake 1 101242022 1971910
Organization
ES (ES-R8)

Michelangelo's Case Manager Assignments
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4. Always complete a “Find Client” search prior to adding a new client record in HMIS. This
will alleviate duplicate client records. Click on the “Find Client” feature in the “Client

Workspace”.

5. Complete the search information (you may search by name, social security number, date of
birth or client ID#). Next, click “Search”

Q, Search

Q, Find Client
13} Coordinated Entry Intake
171 COVID-19 Intake

# COVID-19 Vaccine Intake

[IT Client Dashboard
& Edit Client

(3 Client CE Consent Forms
[ Case Notes

[0 Assessments

v &+ Referrals

4 Housing Program Eligibility and
Availability
» (3 Services
3 Enroliments
3 [ ]

aa Family Members

11 Paused Workflows

Clients ClientTrack Form

ichelangelo Turtle
1/1990

Find Client

123-45-678%9

ClientlD

1048331

Use the section criteria below to find your client. To narrow the search, fill in
more than one criteria. Social Security Number and Birth Date are the best

fields to narrow your search.

First Name:

Last Name:

Middle Mame:

Full Mame (Last, First):

Social Security Number:

Birth Date:

Client 1D:

MM/DD/YYYY ‘

Cancel
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6. If no existing HMIS record is found, click on the “Coordinated Entry Intake” feature in “Client

Workspace”.
arch < Clients / ClientTrack Form o
Q Searc
Michelangelo Turtle ClientiD
123-45-6789 a & Ll
Q, Find Client 1/1/1990 1048331 - B
13 Coordinated Entry Intake < @
13 COVID-19 Intake
}‘ COVID-19 Vaccine Intake Use the section criteria below to find your client. To narrow the search, fill in

more than one criteria. Social Security Number and Birth Date are the best

fields to narrow your search.
[IIl Client Dashboard

First Name: | |
> & Edit Client
Last Name:
[ Client CE Consent Forms
Middle Name:

[ Case Notes

> O3 Assessments Full MName (Last, First):

v &+ Referrals Social Security Number: - -
4 Housing Program Eligibility and Birth Date: ~ MM/DDy/
Availability
Client ID:

» 3O Services

3 Enrollments

> :. Family Members

13 Paused Workflows

(?) Cancel
bt firlimntteark aremuia sem i Dane 2cne?lnline—tams
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7. Click on “Add a new client”.

13 COVID-19 Intake

& COVID-19 Vaccine Intake

[0 Client Dashboard

> & EditClient

Q Search < o
Michelangelo Turtle ClientiD
Q Find Client Intake (2298)  * ;1000 125-45-6789 1048331
153 Coordinated Entry Intake © Add or Edit
O Basic Client

Information
Q Client Consent
© Family Members
O Diversion Assessment

O Program Enroliment

3 Client CE Consent Forms
[J CaseNotes 1lPause X Cancel
> [ Assessments
v &+ Referrals =+ Addanewclient

A Housing Program Eligibility and

Availability Add or Edit
[ Usethe current client
> [ Services Do you want to add a new client or use the selected client?

[ Enroliments

. Q Select another client
> & Family Members

13 Paused Workflows

8. The system will perform a search for the client. Type in the first few letters of the clients
First and Last Name (e.g., FN: Leo; LN: Tur for Leonardo Turtle) of the new client, then click
the “Next” button.

a Intake (2298) ® '°™"° 2 @
@ Basic Client

Coordinated Entry Intake
oo o Information

Client Information
13 COVID-19 Int

A

Search Existing Clients @

D OQoeB

2

Q search < @ 0B
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9.

If the client is not currently entered in to the HMIS, the intake workflow will begin, and a
“No Duplicates Detected” message will display on the intake workflow screen

& Intake (2298) * " o o o

3 Coordinated Entry Intake © Besio Cllent

ormaton Client Information
3 COVID-19 Intak

Basic Client information

Basic Client Demographics

ack eccova.com/PageHelp.aspxTFormiD= 1000000429&PageNumber=2

10. Basic Client Information Assessment: Complete all fields marked with a red asterisk *. Next,
click the “Finish” button.

Q search < @ a8
Leonardo Turtle .

Q- " Intake (2298)  * 70" 22-22-2222 a s o

13 Coordinsted Entry Intake ? :,::m Client Information

* @ Full DOB Reported

Appraximate or Partial DOB Reported

tknow

‘
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11. Please make sure the client reads the “Client Consent” before they sign the form. The
client will choose one of the three available options in the “Client Informed Consent”
section of the form. Next, the client will sign the form in the “Client Signature” box using
the computer mouse or signature pad (provided by the HMIS team upon request and
subject to availability of stock).

Q search <

Q Intake (2298) ¥ O 2m22222 qqagaaz 6 B

13 Coordinated Entry Intake S lient Conseny

@ Client Consent

a5 pregnancy. HIV/AIDS. behavioral health. ment

D QOQ

>

to the HMIS to generate reports that can be analyze determine the Use and effectiveness of the services being provided by the A

oo

(]

g

12. Complete the “Client Name” and “Date” field. Next, you will sign the form in the “Case
Manager Signature” box. Complete the “Case Manager Name” and “Date” field. Next, click
the “Save” button.

ardo Turtie

Intake (2298) * ..o 22222222 4qaa333 o 8

3 Coordinated Entry Intake e lient Consent]

@ Client Consent e used and disclosed. Every effort will be made to ensure the proper use and security of my information.

o

:V- D0

g

\IE
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13. Family Members Assessment: If no changes are needed, click the “Save and Close”
button. To add family members, complete the data fields for each family member. Click
the “Check Box” to the left of the added family member’s name(s) then click the “Save and
Close” button.

Q search < @ 0
LeonardoTurtle 4
a Intake (2298) ¥ 000 MR 04333 ° 8
3 Coordinated Entry Intake :‘;:.I..L " Family Members Sas
T3 COVID-19 Intake Client Consent
# scine Intake & Poraty e The selected client’s family members are displayed below. You may search for existing clients to add to this family or add new clients to the database and associate them with this family
amily Members
id is a it
togethe:

. This warkflow will allow you to enroll all family members or select which family members you want to enral
ne x |
+ 101
+ Refe
A Ho ) Progr i
A First Middie Last
Name* Name Name* Suffix Name Quality* Birth Date® 11 Age
» O Services
£ Enrolimen
Leanardo Turtle Full name reported v ovoweso |8 2
Michelangelo Turtle Full name reported v~ ovovwen | @ B2
Raphasl Turtle Full name reported v oo (B 32
a SELECT v B wa SELECT

o Jommice]

14. The “Diversion Assessment” is a tool to assist with the “Creative Conversation” (Diversion)
process with the client as you work together to identify possible alternative housing
options. Complete the “Region” field, then move through the “Housing Crisis” fields to
capture information pertaining to the client’s current housing crisis.

15. Complete the “Housing Crisis” section.

13 Coordinated Entry Intake
13 COVID-19 Intak

# COVID-19 Vaccine

- (e |e

Qe 8

Qa

U]

[”}‘A

ke

g

DV and Lethality
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16. PLEASE NOTE: The “DV and Lethality” section is new to the CE Intake Workflow. If the
client answers “Yes” to the question: “Are you homeless due to fleeing or attempting to flee
domestic violence, sexual assault, stalking or other dangerous or life-threatening conditions
related to violence against you or your family?”, the system will display the additional field:
“Approximate date homelessness began” (Please complete the date).

17. Next, please complete the three “Lethality Questions” by selecting “Yes” or “No” for each
question. The system will automatically calculate the “Lethality Score” for the DV survivor
and display the “Lethality Score” on the Prioritization List.

Q Search ¢ @ am

Leonardo Turtle

Q Find Clien Intake (2298)  * .00 mn2B ez a B
Basic Client

Diversion Assessment

# COVID-19 Vaccine Intake

oo

g ke
—

Restriction Options

. By adding these additional DV questions, CE Lead Agencies will be able to quickly identify
DV survivors by the “Lethality Score” displayed on the Prioritization List

19. When domestic violence survivors are being assessed, please provide the client with a

copy of the Safety Plan located in the Coordinated Entry Policies and Procedure manual.

Next, reach out to the nearest DV Provider if the client needs immediate shelter, and

offer the client a referral to the DV Provider for DV housing and supportive services.
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20. Complete the “Diversion Questions”. If the client is diverted, the workflow will end. If the
client is NOT diverted, the Intake workflow will continue.
21. Click the “Save” button to continue.

=1
-3
=
L 3 4

Legnardo Turtle _ Clientid n "
@ Q it L L
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13 Coordinated Entry ntae a Diversion Assessment 8
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Paca Nt violence, sexual assault, stalking or other dangerous orife
G Case Notes _ N N )
threatening condtions related to violence against you or your
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3 [ Assessments

v &4 Referdls
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44 Housing Program lighiity and

Dvailability

Are yousfein your cument fving condition?* | -- SELECT-- v
y [ Services

Is there anyone else you could stay with temporanly f youwere able® -~ SELECT -~ v

[ Enroliments ) .
toreceive case management, transportation andor limited financial

X . assistance?:
>3 FanilyMembers

13 Paused Workfows

Diversion

Are you diverting client?

SELECT - v

Divert Clignt?*

Restriction Diwees

v HoChanges

10
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22. HUD Program Enrollment Assessment: Click on the drop-down arrow in the “Project” data
field and choose the project. Next, click the check box to the left of each family member’s
name you wish to enroll in the program. Next, click the “Save” button.

Q search < @ o

Leonardo Turtle

x 222-22-2222 Q E
Q R Intake (2298) iHeo0 1048333 8
=1 HUD Program Enroliment
o + For Sate Havens and Transitional Housing - it 1s the date the client
£ Permanent Housing, including Rapid Re-Housing - it is th
F
® @ Program Enroliment
Dc t Forms e X Cance
D«
=
v & Refe
A H 1d
>0 s
D En
> &
- Project Relationship to
o Name Gender  Age Start Date Case Manager @ Head of Household®
Turtle, Michelangelo Male 32 (o] Q SELECT v
‘ Turtle, Raphael Male 32 : 8 Q T v
Turtie, Leonardo Male 32 c] Q E v

Q Search < @ L8

LeonardoTurtle . . -
Q- Intake (2298) 5 2222222 4naa337 0 0B
: Universal Data Assessment <0
>
(i)
, 8 ¢
O Client CE
D Case ot
>
>0 A :
v &+ Ref

2
x
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e Assessment Date — Date the assessment was completed with the client (field will auto-fill with
today’s date).

e Assessment Type — Defaulted and cannot be changed during the workflow. If you notice that
you're completing the incorrect assessment, contact the HMIS Help Desk where you will be
assisted.

e Assessor — Case manager completing the assessment and who will automatically be assigned to
all case members.

e Program - Displays the name of the Program in which client is enrolled

e Disabling Condition — Enter the client’s answer (Yes, No, Client Doesn’t Know, Client Refused, Data
Not Collected)

Search < @ -

Intake (2298) * ... 2222 1048333

Universal Data Assessment (2]

@ New Assessment

e Client Location — Defaulted information that is set up with your program in the system. If this
information is missing when completing an assessment, please contact the HMIS Help Desk.

e  Prior Living Situation — Identify where the client was staying on the night before the client is

enrolled in your program. The built-in logic will prompt you for more data depending on the
selection made for this question. Those additional data elements are the following:
o Length of stay in prior living situation
o Approximate date homelessness started
o Regardless of where they stayed last night — Number of times the client has been on
the streets, in ES, or SH in the past three years including today
o Total number of months homeless on the street, in ES, or SH in the past three years -
Data in this section is used along with disabling condition to determine whether a client
is chronically homeless. HUD strongly encourages HMIS users to just ask the client for
the information and record the client’s answer. Attempting to tie each individual
response with definitions or documentation requirement is not the attempt of this
question.

12



How to Guide — Coordinated Entry HMIS Intake Workflow
Revised: October 2022

24. Triage Assessment: Please Note: The Triage Assessment is a new assessment implemented with

the 2020 HUD Coordinated Entry Data Standards

[T Search (
LeonardoTurtle o A
e Q FdCient Intake (2298)  * - 4c0 MR yezy P8
13 Coordinated Entry niake I ‘Erf’;:: HMIS Triage Assessment

COVID-19 Intake X
G ) Client Consent

# CoviD-9 Assess the cliants current situation with thepestio

&) Family Members

9 Diversion Assessment

vk Leonardo Turtle

vk New Assessment

9 Triage/Current
Living Situation

Verified by Project

Current Living Situation Information

Current Living Situation:*

Location Detail

Record Contact:

()

https:fcientirack.eccoviacom/MainPage asplnline=top¥

tan be used for prioritization of services needed for the client

02z |8

(D Clent Assessment Date:*
, 9 Program Enrollment
'aE Assessment Location:*

Assessment Contact Type:*

What is your household type:*

Information Date:*

Enroliment:*

My Fake Organization v

Phone v

Household with children and adufts v

0Nz (B

10/27/2022 - My Fake Organization Coardinated Entry (Rla] v

My Fake Organization ES (ES-RE

~ SELECT -

LED

e Complete the “Assessment Location”

e Complete the “Assessment Contact Type”: Select the answer from the drop-down box

e Complete “Current Living Situation”: Select the answer from the drop-down box

e Complete “Household Type”
e Complete "Information Date”

e Complete “Verified by Project”

13
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e You MUST check the “Record Contact” checkbox (This field is REQUIRED, and we are working
on adding the red asterisk * as the required field indicator)

e Select the “Contact Service” from the drop-down box then click “Save”

Q, search < @ o8

Leonardo Turtle
¥ N 222-22-2222 [z}
Q- Intake (2298) e 1048333
=1 Intake ' HMIS Triage Assessment -]
13 CovVID-19 1
household type:*  Household Jdren and
# coviD- Intak
D: 10 2022 =]
il e
N ment:*  10/27/2022 - My Fake Organization Coordinated Entry (Rla) v
Verified by Project: My Fake Organization ES (ES -
© Triage/Current Current Living Situation Information
Living Situation
ibility and
»
y
ne x

25. VI-SPDAT Assessment/Housing Needs Assessment: The system will default to the single
Adult, Family, or TAY VI-SPDAT assessment, based on the client(s) enrolled in the project
Q search < @ 2B

Leonardo Turtle

Q Find Intake (2298) *

Basic Clien

22222222 gnapz33 6 a

Complete Housing Needs Assessment? .

Complete Housing Needs Assessment?

14
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26. For our client, “Leonardo Turtle” the “VI-SPDAT” was chosen.

Turtio

PN Intake (2298)  * 7 - 10483335

Vulnerability Index (VI) and Service Prioritization Decision Assistance Tool (SPDAT)

Administration

0O Qe 8

o

o
.0

@ VI-SPDAT

. D O

> & Family

M Paus: X Cance

g

Basic Information

27. Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT)
Assessment: Complete the data fields in the “Administration” and “Basic Information”
section. Mark the appropriate check box for the question “Has Consented to
Participate”, “Yes” or “No”.

Q Search < @ o

a Intake (2298) ¥ sromes M 222202022 2

1048333 -

13 Coordinated Entry Intake B Ohant Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT)

> O Service Enroliment 0/27/2022 - My Fake Organization Coordinated Entry (Rla) v

IF THE PERSON IS 60 YEARS OF AGE OR OLDER. THEN SCORE 1. —

15
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Intake (2298) ¥

Client

13 Coordinated Entry Intake

rmation

13 COVID-19 Intake
@ Client Consent

COVID-19 Vaccine Intake
4 Family Members

) Divers

Assessmant

Program Enrollment

~ ¥ Leonarda Turtle

v New Assessment

[ Case Notes

>0 A

nents

> B¢ Re Camplete Housing
. Needs
» O Services Assessment?
[ Envoliments & VI-SPDAT

> 8 Family Members

X Cance!

sonarda Turtle
Leonardo T 222-22-2222 a |

111990 1048333
Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT) <8
Basic Information
Name: Turtle, Leonardo
Nickname
In what language do you feel best abla to express yourself?  Englist v SocSecNo: | 222 - 22 - 2222
Age at Assessment: 32 Birthdate:  01/01/1990 Has Consented to Participate? @ Yes O Na

‘SCORE:
IF THE PERSON IS 40 YEARS OF AGE OR OLDER, THEN SCORE 1. “

A. History of Housing & Homelessness

1. Where do you sleep most frequently? (check one): Shelters () Transitional Housing () Safe Haven (J Outdoors () Refused () Other (specify)

IF THE PERSON ANSWERS ANYTHING OTHER THAN *SHELTER'", "TRANSITIONAL HOUSING".OR "SAFE HAVEN'", THEN SCORE 1

2. How lang has it been since you lived in permanent stable
housing? # of Years:
# of Months: O Refused

3.inthe last

e@ years, how many times have you been homeless? O Refused

28. The tool will automatically calculate the client’s vulnerability score as each of the answers to each
question are completed. When finished, click the “Save” button, then click the “Save and Close”

button

Q Search <

Q, Find Client Intake (2298) *
13 Coordinated Entry Intake Basic Client
Information

13 COVID-19 Intake

Client Consent

# COVID-19Va

ccine Intake
@ Family Members

Diversion Assessment

oo c
Program Enrollment
> & EditClient
~ ¥ Leonardo Turtle
@ Client

v New Assessment
[ Case Notes
2 Triage/Current

> [ Assessments

Living Situation

> &# Referrals @ Complete Housing
N
» O Services Assessment?
3 Enroliments © VI-SPDAT
> & Family Members
WPause X Cancol

13 Paused Workflows

Leonardo Turtle

e 222-22-2222 1048333 Q @8 o
Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT) <8
# of Months: O Refused
3. In the last three years. how many times have you been homeless? O Refused

IF THE PER

N HAS E
AND/OR 4+ EPISOI

ERIENCED 10R MORE
S OF HOMELESSNESS, THEN SC(

B. Risks

4. In the past six months. how many times have you....

a) Received health care at an emergency department/room?

O Refused
b) Taken an ambulance to the hospital?
Refused
] Been hospitalized as an inpatient?
Refused
d)Us service. including sexual assault crisis, mental health cr n hotlines?
Refused
€ Talked to police because you witnessed a crime. were the victim of a crime. or the alleged perpetrator of a crime or because the police told you that you must move along?
O Refused
f] Stayed one or more nights in a holding cell, jail or prison, whether that was a shart-term stay like the drunk tank. a longer stay for a more serious offence. or anything in
between?
Refused

16
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Q search

13 Coordinated Entry Intake
13 COVID-19 Intake

X

1D-19 Vaccine Intake

[ Enroliments

> & Famiy

13 Paused Workflow

Q search

Q, Find Client
3 Coordinated Entry Intake
13 COVID-19 Intake

# COVID-19 Vaccine Intake

Family Merr

13 Py

ed Work

Leonardo Turtie -

Intake (2298)

2 Basic Client

222-22-2222

111990 1048333
Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT) <8

L

Information

Client Conses
Refused
Family Members

whether that was a short-term stay like the drunk tank, a longer stay for a more serious offence, or anything in

5 = ) Stayed one or more nights in a holding cell. jail or prison.

- Refused
Program Enrofiment

Leonardo Turtie

IF THE TOTAL NUMBER OF INTERACTIONS EQUALS 4 OR MORE. THEN SCORE 1 FOR EMERGENCY SERVICE USE.

5. Have you been attacked or beaten up since becoming homeless? Yes ONo O Ref:

Complete Housing
N

6. Have you threatened to or tried to harm yourself or anyone else in No O Refused

ds the last year?

essme

® VI-SPDAT
IF "YES" TO ANY OF THE ABOVE. THEN SCORE 1FOR RISK OF HARM.

ause X Cancel

7. Do you have any legal stuff going on right now that may resultin Yes ONo O Refused

you being locked up. having to pay fines. or th

difficult to rent a place to live?

IF "YES” THEN SCORE 1FOR LEGAL ISSUES.

8. Does anybady force or trick you to do things that you do not No O Refused

9. Do you ever do t No O Refused

ings that may be idered to be risky like Yes

exchange sex for money, run drugs e, have unprot;

sex with someone you don't know

Leonardo Turtle

Intake (2298) ¥ 000 22222222 04333 0 8 o
‘(:“m( :;’,‘ Vulnerability Index (VI) and Service Prioritization Decision Assistance Tool (SPDAT) <8

Client Consent

Family Members

IF "YES." THEN SCORE 1 FOR LEGAL ISSUES.

Diversior ot
8. Does anybody force or trick you to do things that you do not want No O Refused

Program En to do?
9. Do you ever do things that may be considered to be risky like Yes ONo O Refused

exchar x for mone

someone, have unprotected

run drugs f

sex with someone you don't know, share a needle, or anything like
that?

Living Situation

Complete Housing
= IF "YES™ TO ANY OF THE ABOVE. THEN SCORE 1FOR RISK OF EXPLOITATION.

DYes ONo O Refused

.00 you g Yes ONo O Refused

inheritance, working under the table, a regular job, or anything

that?

IF "YES™ TO QUESTION 10 OR "NO” TO QUESTION 1. THEN SCORE 1 FOR MONEY MANAGEMENT.

12.00 you have planned activities. othes )No O Refused

th

make you fe

17
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Q search < @ a8

Leonardo Turtie . y ’
Q Find Cient Intake (2298) Ll P 222-22-2222 1048333 L a o
3 Coordinated Entry Intake ep Vulnerability Index (VI) and Service Prioritization Decision Assistance Tool (SPDAT) <8

13 COVID-19 Intake
2 Client Consent
# COVID-19 Vaccine Intake St 5100 ok T plarined ot

other than just

ing. th

make you feel happy and fulfilied?
Diversion

ssment
Program Enroliment

IF "NO. THEN SCORE 1FOR MEANINGFUL DAILY ACTIVITY.

Leonardo Turtie

13.Are you ©

e to take care of basic

eds like bathing Yes ONo O Refused
om, getting food and ¢

othes, using a an water

Triage/Current

and other things like that?

Living Situation

Complete Housing
Needs
IF "NO" THEN SCORE 1 FOR SELF-CARE.

Assessment?

@ VI-SPDAT 14.ls your ct

rent homelessness in any way )Yes ONo O Refused

that broke down, an unhealthy or abus

family or friends caused you to b

M Pause X Cance

IF "YES” THEN SCORE 1FOR SOCIAL RELATIONSHIPS.

D. Wellness

Have you ever had to leave an apartment,

pro Yes ONo O Refused

er place you were st

ing because of your physical h:

16. Do you have any chronic health s ONo O Refused

Q, Search < 1 @QD

Leonarda Turtle

Q, FindClient Intake (2298) r— 22222222 gnagzaz L B8 o
3 Coordinated Entry Intake P s cont Vulnerability Index (VI) and Service Prioritization Decision Assistance Tool (SPDAT) < 8

COVID-1 Inake
= Client Consent

# COVID-19 Vaccin

Family Members

D. Wellness
. © Diversion Assessment
t Dashboard -
. — 15 Have you ever had to leave an apartment, shelter program, or O Yes ONo () Refused
rogram Enrollmen
» Client “ other place you were staying because of your physical health?
[ Client CE Consent Forms ~ 3 Leonardo Turtle 16. Do you have any chranic health issues with your liver, kidneys, () Yes ()No () Refused
N stomach. lungs or heart?
Case Notes :
b 3 Triaga/Current 17 If there was space available in a program that specifically assists O Yes ONo () Client Refused
» 03 As s Living Stuation people that live with HIV or AIDS, would that be of interest to you
18. Do you have any physical disabilities that would limit the type of O Yes O'No O Refused
Referrals Complete Housing ¥ sl P
- housing you could access. or would make it hard ta live
» [ Services N L independently because you'd need help?
Assessment?
16 When you are sick or not feeling well. do you avoid getting help? O Yes OMNo O Refused
@ VI-SPDAT
> & FamilyMembers 20.FOR FEMALE RESPONDENTS ONLY: Are you currently pregnant? O Yes ONo (O Refused

L= WPause % Cancel

d Workflows

21Has your drinking or drug use led you to being kicked ol

an  OvYes ONo () Refused
apartment or program where you were staying in the past?
22.will drinking or drug use make it difficult for you to stay housedor O Yes (JNo () Refused

afford your housing?

IF "YES™ TO ANY OF THE ABOVE. THEN SCORE 1 FOR SUBSTANCE USE.
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Q. search <
Q, Find Client Intake (2298) 3
“ tal & Basic Client

1D-19 Intake e
@ Client Conser

ID-19 Vaccine Intake

Family Members

& Diversion Assessment
[ Ciient Dashboard
2 Program Enroliment

Edit Client

o

v Leonar

v New Assessment

2 Triage/Current
ssments Living Situation

> &+ Referrals

roliments

mily Members

Leonardo Turtle

111090 222-22-2222

1048333 & ® ©

Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT)

IF “YES™ TO ANY OF THE ABOVE. THEN SCORE 1FOR SUBSTANCE USE.

23 Have you ever had trouble maintaining your housing, or been

kicked out of an apartment. shelter program or other place

staying.
a) Amental health issue or concern? O Yes ONo O Refused
b) Apast headinjury? (O Yes ONo (O Refused

Ak

other O Yes O No
mpairment?

24.00 you have
hard for

that would make DYes ONe O Refused

@ you'd need help?

IF "YES™ TO ANY OF THE ABOVE. THEN SCORE 1FOR MENTAL HEALTH,

IF THE RESPONENT SCORED 1 FOR PHYSICAL HEALTH AND 1 FOR SUBSTANCE USE AND 1 FOR MENTAL HEALTH,
MORBIDITY.

25 Are there any medications that a doctor said you shouldbe O Yes O No () Refused

takiny whatever reasan, you are not taking?

26.Are there any medications like painkillers that you don't take the (O Yes O No () Refused

way the doc

ed or where you sell the medication?

IF “YES™ TO ANY OF THE ABOVE. SCORE 1 FOR MEDICATIONS.

13 Paused Workflows W Pause

Q Ssearch <

Q Find Client Intake (2298)
2 Basic Client

13 Coordinated Entry Intake

Information

13 COVID-19 Intake
3 & Client Consent

# COVID-19 Vaccine

Family Members

rsion Assessment

Enroliment

ardo Turtle

aw Assessment

Triage/Current

Living Situation

plete Housing

o

Assessment?

[ Enroliments © VI-SPDAT

> & Fomily M

MPause  XCancel

ed Workflows

Leonardo Turtle
s 222-22-2222 8 B O

1/1/1990 L 1048333
Vulnerability Index (VI) and Service Prioritization Decision Assistance Tool (SPDAT)

25 Are there any medications that a d said you should be Yes ONo

taking that. for whatever reason, you are not taking?

26 Are there any medic take the

tions like painkillers that you d

prescribed or whe ell the medication

IF “YES® TO ANY OF THE ABOVE, SCORE 1 FOR MEDICATIONS.

27¥ES OR NO: Has your current period of homel

ed by an experience of onal, physical, psychological,

sexual, or other type of abuse, or by any other trauma you have

experienced?

IF "YES". SCORE 1 FOR ABUSE AND TRAUMA.

Prescreen Total: 0

PRE-SURVEY

A HISTORY: 0

B.RISK: 0

C.SOCIALIZATION & DAILY FUNCTIONS: 0

D.WELLNESS: 0

PRE-SCREENTOTAL:  ©

SCORING SECTION
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Q search <

Intake (2298)

Q Fini
13 Coordinated Entry Intake

2 Client Consent

Leonardo Turtle
L 222-22-2222 o
V1990 1048333 0
Vulnerability Index (V1) and Service Prioritization Decision Assistance Tool (SPDAT) <8
Results
PRE-SURVEY Score Recomendation
A HISTORY OF HOUSING & 0-3 No housing intervention
HOMELESSNESS
B.RISK 4-7  Anassessment for Rapid Re-Housing
An a for H
C. SOCIALIZATION & DAILY FUNCTIONS J 8+ ""“ 2 Sropoctive Housno 9
D. WELLNESS
Follow-Up Questions
On a regular day, where is it easiest to fir time of day is easi :
When? O Momings O Afternoon O Evening O Night
Is there a phone number and/or email where someone can get in touch with you or leave a message?
Phon
Emait
Photo Permission: Yes ONo O Refused

Prioritization Status:*

14 Q search <

Q, Find Client
13 Coordinated Entry Intake

Basic Client
Infarmation

13 COVID-19 Intake

# COVID-19 Vaccine Intake

D o
> & EditClient
[3 Client CE Consent Forms
[ CaseNotes WPause

!

> &+ Referrals
» [ Services

0 Enroliments
> & Family Members

13 Paused Workflows

jovescript:_doPostBack(cti00Scontent FinishButton )

Intake (2298) ¥

29. To complete the Intake workflow, Click the “Finish” button.

Leonarda Turtle
1141990

222-22-2222

1048333

@ Client Consent
Family Members
Diversion Assessment

Program Enrollment

X Cancel

You're done!

All required steps have been completed.

° Finish
Close the workflow

30. The enrollment for Coordinated Entry now appears on the “Client Dashboard”
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Leonarda Turtle »
222-22-2222 2

propiey 220222 qoaeazs 2 B

eonardo Turtle's Dashboard

Leonardo Turtle’s Information

e
(D) Client Dashboard Name:  Turtie, Leanarda Birth Date:  1/4/1990 Age 32
> & EditClient
Gender Male Veteran Client Doesn't Know
3 Client CE Consent Form
[ Case Notes Ethnicity  Non-Hispanic/Non-Latin(a)(o)(x) Ri
=] ssmen
Leonardo's Enroliments =z
Enroliment Cass Last Assessment
~ Current
- My Fake Organization Coordinated Entry (R1a) 1 1012712022 1971915 My Fake Organization 1012712022
=
w—
All Associated
Case Manager Begin Date |1 Status End Date Enroliment Enroliments
Grant Peter 10270, Active. My Fake dEato (B1a) &)

You have successfully completed the Coordinated Entry Intake workflow. Please contact the
HMIShelpdesk@ihcda.IN.gov if you have questions or would like additional assistance.
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